

Type 


L# 


Hits 


Search Text 


DBs 


m 

Time 
Stamp 


1 


DrxO 


I 1 




employee nearlO 
(service or performance) 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:11 


o 
£. 


DDO 
Dr\o 


1 9 
L^. 


2602 
7 


evaluat$6 nearlO 
(service or performance) 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 12:42 


O 


Dl\0 


1 ^ 
LO 




11 and I? 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
712:42 


A 


□ DC 
DrxO 


L*T 


3052 
7 


ci ir\/ow 

oui vcy 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:05 


c 
o 


DDC 
DrxO 


1 R 




IO dl IU l*+ 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 12:42 


D 


DDQ 


LO 


5940 
4 


manager or 
administrator 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 12:43 


7 


DrxO 


1 T 
L f 


JO 


\K onH |R 
IU dl IU IO 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 12:48 


Q 
O 


DDC 
DrxO 


LO 


1397 
53 


customer or client or 
buyer 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:09 


Q 


DrxO 


1 Q 




I7 onH Ift 

If dl IU IO 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 12:49 




DDC 


L I u 


1 
I 


Rn9R^fl7 nn 

ou^ooo r .pn. 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:02 


1 1 


BRS 


L1 1 


1019 
4 


survey 


EPO; 
JPO; 
DER 
WEN 
T 


2003/08/0 
7 15:49 



08/07/2003, EAST Version: 1.04.0000 





Type 


L# 


Hits 


Search Text 


— \ 

DBs 


m — 

Stamp 


12 


BRS 


L12 


9703 
7 


customer or client or 
buyer 


EPO; 

JPO; 

DER 

WEN 

T; 

IBM 

TDB 


2003/08/0 
7 14:06 


13 


BRS 


L13 


366 


employee neaMO 
(service or performance) 


EPO; 

JPO; 

DER 

WEN 

T; 

IBM 

TDB 


2003/08/0 
7 14:06 


14 


BRS 


L14 


2 


111 and 112 and 113 


EPO; 
JPO; 
DER 
WEN 
T; 

IBM 
TDB 


2003/08/0 
7 14:06 


15 


BRS 


L15 


7376 
23 


customer or client or 
buver or consumer or 
user or shopper 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:13 


16 


BRS 


L16 


5468 
4 


nmx/iripr or rptflilpr 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:15 


17 


BRS 


L17 


4877 
9 


115 and 116 

1 1 >-/ Gl IU 1 1 w 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:15 


18 


BRS 


L18 


2507 
50 


survey or feedback or 
perception 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:16 


19 


BRS 


L19 


9010 


117 and 118 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:17 


20 


BRS 


L20 


884 


12 and 119 

1^ Cll IU 1 1 c 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:18 


21 


BRS 


L21 


6496 
73 


employee or agent 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:14 



08/07/2003, EAST Version: 1.04.0000 





Type 


L# 


Hits 


Search Text 


1 

DBS 


~ime 
Stamp 


22 


BRS 


L23 


2803 
82 


identifier or identification 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:25 


23 


RRS 




1053 
6 


evaluat$6 nearlO 
(employee or agent) 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:26 


24 


BRS 


L26 


20 


124 and 125 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:26 




BRS 

ur\o 


L22 




120 and 121 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:34 


26 


BRS 


L24 


260 

^UU 


122 and 123 

1 L—t— Cll IU 1 £-\J 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:08 


27 


BRS 

l—> 1 \0 


L27 


1535 


automat$6 nearlO 
(survey or assessment) 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:32 


28 


BRS 


L28 


4Q4 


18 and 127 

IU Ol IU l£- f 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:09 


2Q 


BRS 

LJI \W 


L29 


173 


121 and I28 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:10 


30 


BRS 


L30 


20 


11 and I29 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:11 


31 


BRS 


L31 


588 


automat$6 nearlO 
(survey or assessment) 


EPO; 

JPO; 

DER 

WEN 

T; 

IBM 

TDB 


2003/08/0 
7 15:13 


32 


BRS 


L32 


5651 
06 


customer or client or 
buyer or consumer or 
user or shopper 


EPO; 

JPO; 

DER 

WEN 

T; 

IBM 

TDB 


2003/08/0 
7 15:14 



08/07/2003, EAST Version: 1.04.0000 





Type 


L# 


Hits 


Search Text 


DBS 


WL. 

Stamp 












US-P 
GPU 




33 


BRS 


L34 


1056 
744 


employee or agent 


B; 

EPO; 
JPO; 
DER 
WEN 
T; 

IBM 
TDB 


2003/08/0 
7 15:15 












US-P 
GPU 




34 


BRS 


L35 


3 


133 and 134 


B; 

EPO; 

JPO; 

DER 

WEN 

T; 

IBM 

TDB 


2003/08/0 
7 15:15 


35 


BRS 


L33 


74 


131 and I32 


EPO; 

JPO; 

DER 

WEN 

T; 

IBM 

TDB 


2003/08/0 
7 15:17 


36 


BRS 


L36 


47 


interactive nearlO 
(survey or assessment) 


EPO; 

JPO; 

DER 

WEN 

T; 

IBM 

TDB 


2003/08/0 
7 15:39 


37 


BRS 


L37 


30 


132 and 136 


EPO; 

JPO; 

DER 

WEN 

T; 

IBM 

TDB 


2003/08/0 
7 15:33 


38 


BRS 


L38 


25 


interactive nearlO 
survey 


EPO; 

JPO; 

DER 

WEN 

T; 

IBM 

TDB 


2003/08/0 
7 15:39 




DrNO 






interactive nearl 0 
survey 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:49 


40 


BRS 


L40 


68 


I39 and 705/$ eels 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:49 



08/07/2003 



, EAST Version: 1.04.0000 



» 


Type 


L# 


Hits 


Search Text ^JfDBs 

\ 


Tim 

Oldlll|J 


1 


BRS 


L1 


2952 


employee neaMO 
(service or 
performance) 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:11 


2 


BRS 


L2 


2602 
7 


evaluat$6 neaMO 
(service or 
performance) 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 12:42 


3 


BRS 


L3 


362 


11 and 12 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 12:42 


4 


BRS 


L4 


3052 
7 


survey 


UOI 

AT; 
US-P 
GPU 
B 


2003/08/0 
7 14:05 


5 


BRS 


L5 


65 


13 and 14 


uor 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 12:42 


6 


BRS 


L6 


5940 
4 


manager or 
administrator 


1 IQP 

UOr 

AT; 
US-P 
GPU 
B 


2003/08/0 
7 12:43 


7 


BRS 


L7 


53 


15 and 16 


AT; 
US-P 
GPU 
B 


2003/08/0 
7 12:48 


8 


BRS 


L8 


1397 
53 


customer or client or 
buyer 


AT; 
US-P 
GPU 
B 


2003/08/0 
7 15:09 


9 


BRS 


L9 


45 


17 and 18 


I l^P 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 12:49 


10 


BRS 


L10 


1 


6026387.pn. 


l l^P 

uor 

AT; 
US-P 
GPU 
B 


2003/08/0 
7 14:02 


11 


BRS 


L11 


1019 
4 


survey 


EPO 
JPO; 
DER 
WEN 
T 


2003/08/0 
7 14:05 



08/07/2003, EAST Version: 1.04.0000 



1 


ft 


rype 


L# 


Hits 


Search Text 


bBs 


Tim 
Stamp 




12 


3RS I 


( 

.12 : 


)703 < 
1 1 


customer or client or 
juyer 

I 


EPO; 
IPO; 
DER , 

a/en: 
r; 

BM_ 
rnR 

I UD 


2003/08/0 
7 14:06 




13 


BRS 


L13 


366 


I 

* 

employee neaMO 
(service or ] 
performance) 


EPO; 
JPO; 
DER 
l/VEN 
T; 

IBM_ 

1 L/D 


2003/08/0 
7 14:06 




14 


BRS 


L14 


2 


111 and 112 and 113 


EPO; 
JPO; 
DER 
WEN 

T; 

IBM_ 

1 UD 


2003/08/0 
7 14:06 


15 


BRS 


L15 


7376 
23 


customer or client or 
buyer or consumer or 
user or shopper 


USP 
AT; 
US-P 
GPU 

D 

D 


2003/08/0 
7 15:13 


16 


BRS 


L16 


5468 
4 


provider or retailer 


USP 
AT; 
US-P 
GPU 

□ 


2003/08/0 
7 14:15 


17 


BRS 


L17 


4877 
9 


115 and 116 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:15 


18 


BRS 


L18 


2507 
50 


survey or feedback or 
perception 


USP 

AT; 

US-F 

GPU 

B 


,2003/08/0 
7 14:16 


19 


BRS 


L19 


9010 


) 117 and 118 


USP 

AT; 

US-F 

GPU 

B 


,2003/08/0 
7 14:17 


20 


BRS 


L20 


884 


12 and 119 


USP 

AT; 

US- 

GPL 

B 


3 2003/08/0 
, 7 14:18 



08/07/2003, EAST Version: 1.04.0000 



• 


Type 


L# 


Hits 


Search Text ^ 


%Bs 


Time 
Stamp 


21 


BRS 


L21 


6496 
73 


employee or agent 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
715:14 


22 


BRS 


L23 


2803 
82 


identifier or 
identification 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:25 


23 


BRS 


L25 


1053 
6 


evaluat$6 neaMO 
(employee or agent) 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
714:26 


24 


BRS 


L26 


20 


124 and 125 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:26 


25 


BRS 


L22 


322 


120 and 121 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 14:34 


26 


BRS 


L24 


260 


I22 and I23 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:08 


27 


BRS 


L27 


1535 


automat$6 neaiiO 
(survey or assessment) 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:13 


28 


BRS 


L28 


494 


18 and I27 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
7 15:09 


29 


BRS 


L29 


173 


121 and I28 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
715:10 


30 


BRS 


L30 


20 


11 and I29 


USP 

AT; 

US-P 

GPU 

B 


2003/08/0 
715:11 



08/07/2003, EAST Version: 1.04.0000 



» 


Type 


L# 


Hits 


4 

Search Text V 


fc>Bs 


Time 
oiainp 


31 


BRS 


L31 


588 


automat$6 neaMO 
(survey or assessment) 


EPO; 

JPO; 

DER 

WEN 

T; 

IBM 

TDB 


2003/08/0 
7 15:13 


32 


BRS 


L32 


5651 
06 


customer or client or 
buyer or consumer or 
user or shopper 


EPO; 

JPO; 

DER 

WEN 

T; 

IBM 

TDB 


2003/08/0 
7 15:14 


33 


BRS 


L33 


74 


131 and I32 


EPO; 

JPO; 

DER 

WEN 

T; 

IBM 

TDB 


2003/08/0 
7 15:14 


34 


BRS 


L34 


1056 
744 


employee or agent 


US-P 
GPU 

B; 

EPO; 
JPO; 
DER 
WEN 
T; 

IBM_ 
TDB 


2003/08/0 
7 15:15 


35 


BRS 


L35 


3 


I33 and I34 


US-P 
GPU 
B; 

EPO; 
JPO; 
DER 
WEN 
T; 

IBM_ 

TUB 


2003/08/0 
7 15:15 



08/07/2003, EAST Version: 1.04.0000 



DeaaT Nguyen (3629) US 09/832, 622 Augi^ 8, 2003 08:29 1 



?show files; ds 

■File 15:ABI/Inform(R) 1971-2003/Aug 07 

(c) 2003 ProQuest Inf o&Learning 
File 16: Gale Group PROMT (R) 1990-2003/Aug 08 

(c) 2003 The Gale Group 
File 148: Gale Group Trade & Industry DB 1976-2003/Aug 08 

(c)2003 The Gale Group 
File 160:Gale Group PROMT (R) 1972-1989 

(c) 1999 The Gale Group 
File 275: Gale Group Computer DB(TM) 1983-2003/Aug 08 

(c) 2003 The Gale Group 
File 621:Gale Group New Prod.Annou. (R) 1985-2003/Aug 08 

<c) 2003 The Gale Group 
File 9: Business & Industry (R) Jul/1994-2003/Aug 07 

(c) 2003 Resp. DB Svcs . 
File 20: Dialog Global Reporter 1997-2003/Aug 08 

(c) 2003 The Dialog Corp. 
File 476 financial Times Fulltext 1982-2003/Aug 08 

(c) 2003 Financial Times Ltd 
File 610:Business Wire 1999-2003/Aug 08 

(c) 2003 Business Wire. 
File 613: PR Newswire 1999-2003/Aug 08 

(c) 2003 PR Newswire Association Inc 
File 624: McGraw-Hill Publications 1985-2003/Aug 07 

(c) 2003 McGraw-Hill Co. Inc 
File 634: San Jose Mercury Jun 1985-2003/Aug 07 

(c) 2003 San Jose Mercury News 
File 636: Gale Group Newsletter DB(TM) 1987-2003/Aug 08 

(c) 2003 The Gale Group 
File 810:Business Wire 1986-1999/Feb 28 

(c) 1999 Business Wire 
File 813: PR Newswire 1987-1999/Apr 30 

. (c) 1999 PR Newswire Association jnc 



File 2:INSPEC 1969-2003/ Jul W4 

(c) 2003 Institution of Electrical Engineers 
File 35 dissertation Abs Online 1861-2003/ Jul 

(c) 2003 ProQuest Inf o&Learning 
File 65: Inside Conferences 1993-2003/Aug Wl 

(c) 2003 BLDSC all rts . reserv. 
File 99: Wilson Appl . Sci & Tech Abs 1983-2003/ Jun 

(c) 2003 The HW Wilson Co. 
File 233:Internet & Personal Comp. Abs. 1981-2003/ Jul 

(c) 2003 Info. Today Inc. 
File 256: SoftBase : Reviews , Companies & Prods . 82-2003/ Jul 

(c)2003 Info. Sources Inc 
File 474:New York Times Abs 1969-2003/Aug 08 

(c) 2003 The New York Times 
File 475: Wall Street Journal Abs 1973-2003/Aug 08 

(c) 2003 The New York Times 
File 583: Gale Group Globalbase (TM) 1986-2002/Dec 13 

(c) 2002 The Gale Group 



Set 


Items 


Description 


SI 


4997278 


SURVEY?? OR EVALUATION?? OR ASSESSMENT?? 


S2 


18432545 


CUSTOMER?? OR CONSUMER?? OR CLIENT?? OR USER?? 


S3 


6015719 


INTERACTIVE?? OR AUTOMAT?? OR AUTOMATION 


S4 


38537 


SI (S) S3 (S) S2 


S5 


183026 


'EMPLOYEE (15N) (SERVICE OR PERFOMANCE OR WORK) 


S6 


634 


S4 AND S5 


S7 


164 


SI (S) S3 (S) S2 (S) S5 


S8 


113 


S7 NOT PY>2001 


S9 


81 


RD (unique items) 


S10 


26492055 


DATA OR INFORMATION 


Sll 


104 


S8 AND S10 



DeADT Nguyen (3629) US 09/832 , 622 Aucfl^t 8, 2003 08:29 2 



512 158818 DATA (ION) (TABULAT? OR MINING OR CORRELAT?) 

513 2 S9 AND S12 

514 74 S9 AND S10 

515 41 AU=(POTENZA, J? OR POTENZA J?) 

516 0 S15 AND (SURVEY) 

517 0 S15 AND SURVEY 

7 



DeanT. Ng 



n(3629) US 09/832 , 622August 8 



03 09:43 1 




?show files; ds 

File 2:INSPEC 1969-2003/ Jul W4 

(c) 2003 Institution of Electrical Engineers 
File 35 dissertation Abs Online 1861-2003/ Jul 

(c) 2003 ProQuest Inf o&Learning 
File 65: Inside Conferences 1993 -2003/Aug Wl 

(c) 2003 BLDSC all rts. reserv. 
File 99:Wilson Appl . Sci & Tech Abs 1983 -2003/ Jun 

(c) 2003 The HW Wilson Co. 
File 233: Internet & Personal Comp . Abs. 1981-2003/ Jul 

(c) 2003 Info. Today Inc. 
File 256 : SoftBase : Reviews , Companies&Prods . 82-2003/Jul 

(c)2003 Info. Sources Inc 
File 474:New York Times Abs 1969-2003/Aug 08 

(c) 2003 The New York Times 
File 475:Wall Street Journal Abs 1973 -2003/Aug 08 

(c) 2003 The New York Times 
File 583:Gale Group Globalbase (TM) 1986-2002/Dec 13 

(c) 2002 The Gale Group 



Set 


Items 


Description 


SI 


22388 


SURVEY (S) {CUSTOMER?? OR CONSUMER?? OR USER?? OR CLIENT??) 


S2 


662611 


INTERACTIVE OR AUTOMAT? 


S3 


665612 


INTERACTIVE? OR AUTOMAT? 


S4 


23327 


(EMPLOYEE?? OR AGENT??) (10N) (SERVICE OR PERFORMANCE OR W- 



ORK) 



S5 



17 



SI AND S2 AND S3 AND S4 



